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Welcome to the Download Center

The PerkinElImer Download Center is a self-service portal from where you can manage your
account, members, downloaded software, access licenses, and order history. This guide
provides an overview of the features and administrator instructions to assist you through
your Download Center experience.

Accessing your software
In this section, we describe the process that is used to access your software.

Logging in
To access your downloads and view your orders, click the following URL:

https://perkinelmer.flexnetoperations.com/control/prkl/login

The Login window opens. Enter you Login ID and Password (your email address is your Login
ID). Click Login.

If you forgot your password, click the Password Finder option, as shown in Figure 1.
| R

Perkint:imer’

For the Better

Please ‘vOg n

Login ID

[ ]

@ Remember my password until | logout

Finder. FoRother assistance, contact Support

Figure 1 Selecting Password Finder option
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Product List
After logging in, you see the Product List page, which shows you the list of your products that
are available to download via clickable links, as shown in Figure 2. After you select a particular
product catalog, you can see any of its related products and versions to which you are entitled.

DOWNLOAD CENTER > PRODUCT LIST

Software & Services  Product List

Home

Product S h Welcome to the premier delivery, update, and software management service; desig

Froduct »ealc . r : :
manage your rapidly changing software from a secure, personalized website.

Order History

Search Line ltems To access an item, select & product below.

Devices

Search Devices

Upload Capability Request

Administration £

Account Administrators

Account Members

Figure 2 Product List page

Product Information page

The Product Information page lists all the software that is available for download. The most recent
product release versions under your account are available by clicking the Latest Version tab and older
releases are available by clicking the Prior Versions tab.

Note: If software expires (as in the case of trials and subscriptions), PerkinEImer removes the
software from the Download Center and you no longer have access to that software.

To access the downloadable files, click the corresponding Product Description link, as shown
in Figure 3.

=
oE

ect a version. To access older versions, click on the Prior Versions tab.

Latest Version Prior Versions

Wersion Description

Figure 3'Selecting llatest Version option

© Copyright PerkinElmer WRYE. M Dmraa.com
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In the Product Download page, click the File Name link that you want to download, as shown in Figure 4.

Change Password
Email Preferences

Product Preferences

O
+

File Description

Download Preferences
+ ChemOffice Professional

: =]
Your Profile
o + ChembDraw Professional - MAC
Get HElp (1] [+ Mnova Chembraw Edition — WiN
Download Help [ + Mnova ChemDraw Edition — MAC
User Guide

) + ChemOffice/ChemDraw Product Activation User Guide

Tahla ~f Cantantc

-

-
+ Flesze 3 @eTame

3595 Mg 4 copi7.0exe
56.7 MB & cdpf170.dmg
161 MB & MestReNova-LITE-CDE-12.0.1-20212.msl
86.1 MB & MestReNova-LITECDE-12.0.1-20212.dmg

385 KB & ChemDrawProduct Activation User Guide.pdf

Figure 4 Selecting file to download

Click + or — for Advanced download options, as shown in Figure 5. For more information about how to
enable the Mass Download feature, see “Download Preferences” on page 17.

~ File Description S FileSize $

(S pdvanced Connector for 545 1.0
Advanced Download Optior

+ Installation Guide - Connector for SAS

352 MB & Advanced Connect

16 MB & Perkink

“

File Name
r for SAS.exe

MDS Signature 310¢36221f6fe7567a504193e3 160ddd

er_Advanced_Connector_for_SAS_1.0_Installation_Guide pdf

Figure 5 Advanced download options

In the Advanced Download Options window, other methods that are available to

download your software are listed, as shown in Figure 6.

Advanced Download Options
Advanced Connector for SAS 1.0.0

FTP Clients

Since most third-party FTP client software will work with our servers you can use
your favorite FTP client software. Each application will have a different interface
to establish the FTP connection.

Use this information to connect to the server and navigate through the files
available to you:

server esd.flexnetoperations.com

login ‘owles@perkinelmer.com
password **your password™*

path 7355177

file name Advanced_Connector_for_SAS.exe

Note: Only the files for which you have accepted the license agreement will be
made available.

Figure 6 Advanced Download Options window

VWREEE. Srefbmraa.com
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Activation Codes

If your product requires an Activation Code, click on order history tab on the left navigation
pane (Figure 7) then click on the applicable order number and scroll down to the activation
code on the right side (Figure 8). Note, this code will activate both WIN & MAC platforms.

Software & Services  Produc

Home
ChemDraw P
Product Search
Order History Files | Dowr
Search Line ltems
The software yc

EXport or reexp

Devices

Search Devices
To find your :

Upload Capability R t i
pload Capability Reques then click on

Administrati Note, this coc
Figure 7 Order History
Order Date: Jan 29, 2019
PO Number: ChemOffice/ChemDraw Pro and Prime
Licens=/Suppart Expiration Date COrdered Quantity Product Description * Manufacturer Part Numbar + ActivationCode
012972021 20 Chem{ffice Professional. Mamed User. Subscription  INFO2077 ¢ FI08-084C-C303-2007
ncludes Bronze Support. {Includes Mestrelzb

Figure 8 Activation Code

Viewing order history

You can view your order history by clicking the Order History link in the left of the window.
To drill into the line item detail of your order, click the Order Number hyperlink, as shown in
Figure 9.

Software & Services  Qrder History

Home
Listed below are your orders. To view the details of a particular order, click on the order number. Canceled orders

Product Search are not displayed.

Order History<G=a
. Order Number o~
Search Line Items (Key) S OrderDate T PO Number

Aug 28, 2015
Devices e
Aug 24,2015 123456

Search Devices

Claim Device
-

L jlin

VWREEE. 6 bmraa.com
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Downloading an order

From the main Order History page, you can choose to download an entire order by hovering
&

over the button and clicking Download, as shown in Figure 10.

Order History

Listed below are your orders. To view the details of a particular order, click on the order number. Canceled orders
are not displayed

Order Number
Ckey) < OrerDate £ PO Number $ =

3

Figure 10 Download option

Order Line Detail

To view your order line detail, click the + or — to view the versions that are available to
download, as shown in Figure 11.

Click on the "Download™ link next to the product to download it (only available when applicable)

Order Number: Desktop
Order Date: Aug 28, 2015

PO Number:
Line § Product Description £ Manufacturer Part Number s Qy ExpratonDate =
1 TIBCO Spotfire Desktop Bronze Support (P) INFO1265 1 Aug 28,2099 3
=
e tfir top L ge Packs 7.0.1

Version: 7.0.1 - Date Available: Aug 26, 2015

TIBCO Spotfire Desktop 7.0.1
Version: 7.0.1 - Date Available: Aug 26, 2015

Figure 11 Order Line Detail window

VWREgE. M bmraa.com
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Product Search

In the Product Search window, you can search your available products and files. As shown in
Figure 12, enter a phrase or word and click Search.

[ e

Perkintimer’
For the Better

DOWNLOAD CENTER > PRODUCT SEARCH

Software & Services  Product Search
P el ™)

Home
spotf \

Sort By: @ Relevance

°
To find a product or downloadable file, type a word or phrase in the
text box above and click the Search button. The search will return a list
of products containing any of the words or phrases you entered. The
search is not case-sensitive, so you do not need to worry about
capitalization.

Product Search <=1

Order History

() Date

Search Line ltems

To make your search more effective:

Devices
1. If you get too many results, try searching for an exact phrase by
Search Devices surrounding it with quotes (example: " 128 bit*).
Claim Device 2. If you get too few results or the search doesn’t find what you're

looking for, try using different words, wildcards or more terms

Check your spelling. A single misspelled or mistyped word can
significantly change your results.

Upload Capability Request

w

Adm|n|5trat|0n * Learn from your results. Your initial search may not return exactly what
you're looking for, but scanning the results may give you ideas for
Account Administrators other words or phrases to use

Account Members
Click here for more help.

Change Password

Figure 12 Product Search window

Account and User Administration

**Important: Some functions that are described in this section are only available to the
Account Administrator.**

From the Administration section in the left navigation bar, you can manage your
Download Center account, profile, password, and member permissions.

Account Administrators

The Account Administrators page is visible to all members and lists the name of each
Administrator on their account, as shown in Figure 13.

Account Administrators

Below are all of the Account Administrators assigned to your Account

Name Title

IT Manager

%]
W
v
=
+
.

Figure 13 Account Administrators page

VWREgE. grebmraa.com
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Accounts Members page
**Important: This feature is enabled for Account Administrators only.**

In the Account Members page, you can add or delete members, entitle members to download
software, or grant the member administrative rights. Select the options to the right of the
members name to enable or disable privileges, as shown in Figure 14.

Software & Services  Account Members

Home
Name PerkinEimer Internal

Product Search

Order History

Search Line ltems

. Adenin Download
Devices Name Tte
Jobins Abraharr v é
Search Devices v v

ﬂch:hng this link will open a page where you can delete this member account.
Claim Device

Upload Capability Request

v v »
o s a5y Ba :
Administration & v v

Rai Band. v v %

Account Administrators
Account Members o 2 @ x
Change Password Kb Darsinn = ~ :

Email Preferences

fsky Product Manaoer L =3 "

Figure 14 Account Members page

VWREEE. e bmraa.com
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Adding a member
Click Add New Member and enter the required members’ information in the Add New

Member page, which is shown in Figure 15. Ensure that all required fields (denoted by an *) are
completed; then, click Save at the bottom of the page.

software & Services  Add New Member t0 Account Name will appear here.

Home

* Required
Product Search .
Email Address* Verify Email*
Order History
Search Line ftems First Name* | Last Name~
Devices Job Title
Search Devices Pnone® Fax
Claim Device
Upload Capability Request List O Addresses | A new address hd
, . Swreet 1°
Administration £
Street2
Account Administrators
Account Members Street 3
Change Password
Email Preferences S
Product Preferences "
City
Download Preferences
Your Profile State / Province” | _piease choose one-- v Postal Code”
Country” | .Please choose one-- v
Get Help ©
. Expiration Date
Download Heip (mm/ddiyyyy)

Table of Contents
FAQs
Support

(@ Account Administration
@ Get Downioads

Your Comments for the New Member

Figure 15 Add New Member page

\RAgEVLO B DR Iraa.com
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This page allows you to designate which members can have Admin and Download Privileges. As

shown in Figure 16, select the wanted options for the accounts and then, click Save button to
entitle the new member.

A Admin Download

Devices Name Tite gl > %
Jobins Abrahar 4 "

Search Devices @ L4

Claim Device Narsimha Akula @

Upload Capability Request Yun Aok @ @ *
g N sy Ba - - P

Administration & / 2
Raj B p

Account Administrators L4 "]
Account Members ST @ @ x

Figure 16 Managing Admin and Download privileges

Cancelling a member

You can cancel a member by clicking X in the member’s row in the right-most column, as shown
in Figure 17.

List Inactive Members |l Add New Member
Admin Download

Name Title Privileges Privileges x
Doug Slage L4 k4 u
Ma pence /] ) %
ason v @ ®

lha Subotnitska v v ®
Rich Talbot @ v ®
Jack Tanner 4 /] %
Shinichi Tanno £4 L4 »
Tara Test Tara Test (]} 54} @

[Chckmg this link will open a page where you can delete this member accounL]

Alex Themelis 7] %) x

Figure 17 Removing a member

\RAgeVI@ DmIraa.com
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As shown in Figure 18, the Cancel Membership window opens in which you are prompted to
provide information about why this member is being cancelled. After the information is
entered, click Submit. (Click Cancel if you want to keep the member.)

Cancel this member?

Member
Tara Test Tara Test

membership.

Cancel Membership

To help us improve our services, please tell us why you are cancelling this

Cancelling membership due tol

Figure 18 Cancel Membership window

Changing a password

Your password can be changed at any time by using the Change Password window, as shown

in Figure 19.

Software & Services

Home
Product Search
Order History

Search Line ltems

Devices

Search Devices
Claim Device

Upload Capability Request

Administration &

Account Administrators
Account Members
Change Password

Email Preferences

Change Password

For security reasons, you must enter your current password before you can set a new one. Your new password must
be at least 8 and no more than 15 characters in length and must contain at least one letter or number (spaces are
not allowed).

* Required

Change password for
tara.fowles@perkinelmer.com

Enter Current Password*
Enter New Password*

Confirm New Password*

Change Password

Figure 19 Change Password window

\RAgeVLE DmIraa.com
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Email Preferences

In the Email Preferences window, you can select the type of system emails you want to receive,
as shown in Figure 20.

Software & Services  Email Preferences

Home

Choose your email preferences for account administration messages.
Product Search

Order History @ Send me all system emails including Update Notifications, New Order Notifications, Download Confirmations, and other

) administrative email messages.
Search Line ltems
Do not send me Update Notifications when products are updated, but do send me other system emails.

Devices Do not send me any emails (other than Password Finder emails).

Search Devices
2 : Submit Preferences
Claim Device

Upload Capability Request

Administration &

Account Administrators
Account Members
Change Password

Email Preferences

Figure 20 Email Preferences window

Product Preferences feature

The Product Preferences feature allows you to opt-out of receiving specific product line
email notifications and remove those notifications from your navigational view.

As shown in Figure 21, click the options in the Email and View columns on the right to
customize your Download Center experience and notifications.

Software & Services  Product Preferences

Home

Please set your Preferences for the Product(s) to which you are entitled
Product Search
Order History « Email: Do you want to receive Update Notifications for this Product?

" : wan vi is Pr a avi through th nload ite or h f ?
search Line Items o View: Do you want to view this Product as you navigate through the Download Center site or Search for Products

Note: View is automatically selected if you choose to receive Email for a Product

Devices v Select All % Deselect All
Product Email View
Search Devices :
PerkinElmer v % v x
Claim Device
Clinical Development Informatics @ v
Upload Capability Request '
Columbus & v
Administration # LABWORKS . v
Account Administrators LimsLink 4 2
Account Members Scientific Research Addins powered by TIBCO Spotfire® @ @
Change Password
TIBCO Spotfire® Products v @
Email Preferences - B
Translational Medicine v v

Product Preferences

Download Preferences

Your Profile

\RAgEVLBred DmIraa.com
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Download Preferences

Select the download preference that works best for you, as shown in Figure 22.

Software & Services  Download Preferences

Home
Choose your preferred download method to be used on the download page
Product Search

Order History 0] HTTPS - secure browser-based download using SSL encryption. This is this most commonly used option

Search Line Items , FTP - browser-based download using the File Transport Protocol

DeViceS In addition you can select to use the Mass Download option on the download page and/or receive email
notifications

Search Devices
— Mass Download - applet-based download manager allows you to select multiple files to download at once. Requires

Claim Device Oracle JAVA, get the latest version here

Upload Capability Request () Email Confirmation - Send upon download completion

Administration & -

Account Administrators
Account Members
Change Password
Email Preferences

Product Preferences

Download Preferences

Figure 22 Download Preferences options

\RAgeVLA B DmIraa.com
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Your Profile Page

By using the Profile page, you can maintain your own user login information, as shown in
Figure 23. After you enter your information, click Submit to save any changes.

Note: You must contact Support to change your email address.

Software & Services  Your Profile

Home
If you need to change either your email address or company name, please contact customer service. For all other

Product Search changes, edit the fields below and click on *Submit Membership Info’. Your member profile will be updated

Order History immediately.
Search Line Items * Required
Email Address tara.fowles@perkinelmer.com Company PerkinElmer Internal
Devices
First Name* | 14r5 Last Name* | goyles

Search Devices

Claim Device dgnsTie

Upload Capability Request

Phone* | 9788359758 Fax

Administration ¥ R

940 Winter St
Account Administrators
Street 2
Account Members
Change Password Street 3
Email Preferences
Street 4
Product Preferences

Download Preferences City*

| Waltham
Your Profile
State / Province* | Massachusetts v Postal Code* | 5451
Get Help © A =

Download Help

@ Account Administration

Table of Contents

@ Get Downloads
FAQs

Support

Figure 23 Your Profile page

Customer Support
Our customer support organization is dedicated to helping you with any problems you may be having

downloading or using the software.

Contact PerkinElmer Informatics Support via any of the methods listed on our Contact Page:
http://informatics.perkinelmer.com/Support/Contact/

\RAgEVLHB@ DmIraa.com
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